Background Information about the 4 Line Evaluation

Questions

Q. Why is this study being conducted?

A.lt s part of an ongoing effo
Washington Metropolitan Area Transit Authority (Metro)
and its partner transportation agencies to review service
on Metrobus corridors and find ways to make the routes
faster, more reliable, and easier for riders to use.

Q. Who is involved?
A. Metro, Arlington County, Fairfax County, and you
people who ride the 4 Line routes every day.
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. How long will the study last?
It began in November 2012, and the final report and
recommendations will be complete in April 2013.
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. When will the improvements be implemented?
Generally, the recommendations for improvements to
Metrobus service are phased in over time. Some
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enhancements will begin taking place in the near future. Weekdays 42 49 6 21
Others may take longer, depending on funding Saturday - 33 23 -
constraints. Sunday ) 39 ) ]

I

4 LIne Service Facts

Average number of daily riders

4A 0 Weekday: 809

4B 0 Weekday: 675; Saturday: 434; Sunday: 438
4E 0 Weekday: 438

4H 0 Weekday: 329; Saturday: 277

Hours of service

4A 0 Weekday: 5:34 AM to 7:42 PM
4B 0 Weekday: 6:10 AM to 12:50 AM
4E 0 Weekday: 5:30 AM to 8:20 AM
4H o Weekday: 6:24 AM to 12:17 AM

4B 0 Saturday: 6:19 AM to 11:30 PM
4H o Saturday: 6:55 AM to 6:46 PM

4B 0 Sunday: 6:19 AM to 10:13 PM

Total daily trips by route and day of week

Day of Week

4A

4B

Top locations for boardings and alightings

WESTBOUND EASTBOUND

An analysis was done of
crowding on the 4 Line by
looking at maximum loads.
The charts at right show the
maximum number of
passengers for each route In
each direction based on data
collected between 2010 and
2012. The charts show that
crowding Is seldom an issue
on 4 Line buses.
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