Background Information about the C2 -C4 Line Study

C2-C4 Line Service Facts

Questions

Average number of daily riders

Q. Why is this study being conducted?

A. The C2, C4 Line is the highest ridership line in Maryland and one of the highest in the entire
Metrobus system. This study is part of an ongoing effort on the part of the Washington
Metropolitan Area Transit Authority (Metro) and its partner transportation agencies to review the
full range of methods for improving transit service for its riders in its heaviest ridership corridors.
The study evaluates the full range of factors impacting riders including potential crowding, run
times, service reliability, ease of transfers, hours of service, bus stops and other passenger facilities,
and traffic issues.

Weekday: 11,458
Saturday: 7,891
Sunday: 5,205

Hours of service

C2 0 Weekday: 5:16 AM to 10:27 PM
C4 6 Weekday: 4:.23 AM to 12:41 AM

C2 0 Saturday: 6:41 AM to 10:23 PM
C4 0 Saturday: 5:15 AM to 1:17 AM

Q. Who is involved?
A.Met r o, Mont gomery County, Prince Georgeodos Counjty
and the Maryland Department of Transportation.

ra
C2 0 Sunday: None

C2 0 Sunday: 5:59 AM to 7:54 PM

Total daily trips by route and day of week

Q. How long will the study last?

A. The study began in December 2012 and is scheduled for completion in June 2013.
Day of Week

Q. When will the improvements be implemented?

A. Generally, the recommended improvements are phased in over time, based on available financial
resources. Some enhancements will begin taking place in the near future, while others may take
longer depending on funding constraints.

Weekdays

Saturday

Sunday

Top Locations for Boardings and Alightings and Boarding/Alighting Activity by Line Segment
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